SOFTWARE

continued. “I'm a big advocate of
color-coded graphical data, as it makes it
much easier to understand and digest.
And once we began looking at that data,
we started to notice patterns and pick up
on all sorts of things we hadn’t even

considered before. For example, we

noticed that certain assays or times of
day had higher error rates, prompting us
to investigate and address the cause -
from providing additional staff or training
on a certain workflow to identifying bugs
in our scripts. Regardless of the reason,
resolving these issues has led to fewer
errors and re-preps - which are both
costly and time consuming - and has
simultaneously increased staff
confidence. We hadn’t even considered
this as a potential benefit when we began

the software development with Tecan.”
Members of the Ambry Genetics automation team
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“Another interesting aspect, which we
hadn’t considered, was the software’s
ability to track the amount of time we
spend on research and development
activities to validate newly
commissioned assays or platforms.
This can have tax implications, so being
able to easily show when the platforms
have been used for non-profit
generating activities without having

to manually record hours is important.
This is another example of how having
easy access to your instrument data
makes Introspect such a powerful lab
management tool, allowing us to be
proactive in our approach to resource
utilization.”

SOFTWARE

Having easy access to your instrument
data makes Introspect such a powerful lab

management tool, allowing us to be proactive
In our approach to resource utilization.

Identify low performing weekdays in Introspect dashboards

To find out more about Tecan’s
Introspect service, visit

www.tecan.com/introspect

To learn more about Ambry
Genetics, go to
www.ambrygen.com
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