
Learn more about remote diagnostics and how to sign up to Introspect:
www.tecan.com/remote-diagnostics 
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REMOTE DIAGNOSTICS  
FOR AN ENHANCED  
SERVICE EXPERIENCE.

Equipment downtime can have a major impact on your liquid handling instruments in terms of 
disruption and cost.

When connected to Introspect™, Tecan’s digital productivity enhancement tool, you can unlock 
remote diagnosis and support with our behind-the-scenes hero Service Cockpit, Tecan’s digital 
platform indicating the status of your instrument.

Service Cockpit improves your service experience and is your hidden ally. It offers insights into your 
liquid handling workstation, without compromising your data security.

Connect to Introspect, Tecan’s insights platform, and automatically unlock service excellence with 
Service Cockpit.

Service Cockpit:
• Enables quicker responses and more effective solutions
• �Minimizes questions and interactions
• �Enhances overall productivity
• �Empowers Tecan experts to troubleshoot issues using remote diagnostics
• Is ready to go when connected to Introspect
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