
 Introducing Tecan Remote Services.

Resolve issues quickly with secure remote access to 
your Tecan instruments. Minimize downtime and get 
back to work faster. If an on-site visit is needed, our 
pre-qualification ensures the engineer arrives ready to 
fix the issue on the first visit.

 Your Data is Safe.

TeamViewer uses 4,096-bit RSA key exchange and 
256-bit AES encryption—meeting the highest security 
standards. Your data and instrument access are 
protected.

 How it Works.

Tecan Remote Services, powered by TeamViewer, 
provides secure desktop sharing, file exchange, and 
video calls. Just connect your instrument’s PC for 
instant support.

 Every Second Counts in the Lab.

Don’t wait for on-site service when you can get fast, 
secure support remotely.

REMOTE SERVICES.
Powered by TeamViewer™

Remote Support includes:
�•	Installation: Expert guidance for setup and commissioning

•	Troubleshooting: Rapid help for non-hardware issues

•	Software & Driver Updates: Fast, remote implementation

•	Diagnosis & Pre-Qualification: Increase “fixed first time” ‘on-site service 

LEARN MORE

Get Back on Track-Fast.

© 2025 Tecan Trading AG, Switzerland, all rights reserved. For disclaimer and trademarks please visit www.tecan.com
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https://www.tecan.com/remote-support?_gl=1*1r4sf6e*_gcl_au*MzA0NDkzMzYxLjE3NDQ2MzM5OTE.*_ga*ODI5NzY4ODQ3LjE3MTMyNTE3MzM.*_ga_72K82RR9Y8*MTc0NTQyMDI4Mi4xLjEuMTc0NTQyMDI4Mi42MC4wLjA.

